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Progress on fl ood relief, roads in 2015
Th e winding down of another construc-
tion season presents the opportunity 
to take stock of the progress made this 
year. While the work might have caused 
some delays or detours, the end result 
makes getting around town easier and 
safer and helps keep properties from 
fl ooding.

A major fl ood control project benefi t-
ing 1,150 single-family homes in east 
Glenview was recently completed. Read 
more about it on page 5.

Road reconstruction was completed in 
the area south and west of downtown, 
where new, larger storm sewers were in-
stalled in 2014. Portions of Henley and 
Dewes streets received new asphalt pave-
ment, curbs and gutters, and sidewalks.

In all, 1.6 miles of roadways were recon-

structed in 2015, while just over 3 miles 
were resurfaced – work that totaled 
almost $9.7 million. Almost $3 million 
was spent on water and sanitary sewer 
improvements, including lining a water 
main under Wagner Road from Central 
Road to East Lake Avenue that should 
be fi nished in November.

Also completed was the last segment 
of the Techny Trail, the shared-use 
pedestrian and bicycle trail that begins 
at Glenview Road and Harlem Avenue. 
Th at fi nal segment connects the Glen of 
North Glenview train station to Willow 
Road.

Th e Village this year began replacing 
all 16,000 residential and commercial 
water meters with new automated 
meters that transmit readings wirelessly. 
Th at will boost effi  ciency and reduce 

water system costs when completed next 
summer.

Of equal importance are the many im-
provements ongoing this year “behind 
the scenes.”
 
Glenview’s public safety agencies are 
in the process of switching their radio 
networks from analog frequencies to an 
encrypted digital frequency. Th e move 
is due in part to a Federal Communica-
tions Commission order that all public 
safety agencies on UHF analog – in-
cluding Glenview police and its current 
communications network – vacate their 
frequencies by 2021.

While the investment is higher initially 
to purchase new portable and mobile 

continued on page 3

HAPPY HOLIDAYS
Village Hall will be closed Thursday and 
Friday, November 26 and 27; Friday, 
December 25; and Friday, January 1, 2016.

Consolidated Municipal Center to open in December
Work to consolidate Village Hall and police services at the Po-
lice Department facility, 2500 East Lake Avenue, is expected 
to be completed in December. Public Works is also located 
within the campus across Shermer Road.

Along with a 16,000-square-foot addition, 19,290-square-feet 
of former police space has been repurposed for Village Hall 
and police uses. 

Employees of the current Village Hall at 1225 Waukegan 
Road are expected to move into the consolidated Glenview 
Municipal Center in mid-December. Village Hall is planned 
to be closed on December 11; during the transition, however, 
other Village, police and fi re services will be uninterrupted. 

Additionally, Glenview Television (GVTV) programming 

may be limited during the move.

When reopened as the Glenview Municipal Center, planned 
on December 14, the facility will off er access to primary 

continued on page 3



Recycle holiday string lights
Dispose of unwanted holiday lights the environ-

mentally responsible way. Beginning November 
16, residents can drop off  holiday lights for 

recycling at the Public Works Service Center, 
at the northeast corner of East Lake Avenue and 

Shermer Road, through February 26, 2016. A 
marked receptacle will be placed outside the center at 

curbside for collection.

All string lighting and extension cords are acceptable for recy-
cling. Garland, live greens, wreaths or other non-recyclables 
are not accepted.

Th e Solid Waste Agency of Northern Cook County and the 
Village of Glenview have partnered with Elgin Recycling Inc. 
to take the lights and cords. Th e strands are separated, baled 
and sent to be chopped or shredded and sold as a commodity 
to foundries and mills in the United States.

Call the Public Works Department at (847) 657-3030 with 
questions. Additional information is available online at 
swancc.org/programs/holiday-light-recycling.

Glenview police are stepping up eff orts 
to get motorists to observe speed 
limits and follow local traffi  c 
laws. Offi  cers will be assigned 
daily to patrol specifi c neigh-
borhoods and commercial 
areas, as well as selected traffi  c 
“hot spots.”

Th e increased emphasis on patrol 
activities will help police address priorities identifi ed in Glen-
view’s 2015 Citizen Survey, which included crime prevention, 
increased visibility in neighborhoods and retail areas, and 
enforcement of local traffi  c laws.

As in past years, this column lists the major speed radar “hot 
spots” and stop sign/traffi  c light enforcement locations that 
will be the focus for the month. At these locations, chosen in 
part based on resident requests for selective enforcement, offi  -
cers will monitor the areas for recurring traffi  c violations. Th e 
goal is to promote safe driving in Glenview, educate motorists 
about local traffi  c laws and increase offi  cer visibility.

Selective enforcement request forms can be found on our 
website at glenview.il.us in the “How do I?” drop-down box.

Radar enforcement

2700 block Valor Drive • Laramie Avenue at Wilmette 
Avenue • Shermer and Central roads • Surrey Lane between 
Golfview Lane and Central Parkway • East Lake Avenue from 
Waukegan Road to Edens Expressway • 1000 block Hunter 
Road • 3700 block Winnetka Road • 2200 block Dewes 
Street • Larch Avenue between Magnolia and Maple streets 
• McArthur Drive, Colfax Avenue and Harrison Street from 
Shermer Road to Harlem Avenue

Stop sign/traffi c light enforcement

Colfax Avenue/Neva Avenue

85 years ago – November 7, 1930

Th e Village Board of Trustees authorized an electric light 
system to be installed on Glenview Avenue – its name 
then – and Depot Street.

70 years ago – November 30, 1945

Upon abandonment by the U.S. Army of Camp Skokie 
Valley – on Harms Road between Glenview Road and 
Lake Avenue – the Village Board of Trustees requested 
the property revert to the Cook County Forest Preserve 
District and be used for forest preserve purposes.

50 years ago – December 20, 1965

Th e Villages of Glenview and Northfi eld entered into a 
jurisdictional boundary line agreement.

15 years ago – November 21, 2000

Five acres in Th e Glen were designated for use by the 
Glenview Elderly Services North as a site for aff ordable 
senior housing, to be called Th omas Place.

This month in history
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River cleanup day scheduled
Help to beautify the West Fork of the North 
Branch of the Chicago River during the 
Techny Basin Fall Workday, sponsored by 
the Village of Glenview’s Natural Resources 
Commission. Volunteers will pick up trash, 
cut brush and remove weeds from 9 a.m. to 
noon Saturday, November 8. Work gloves, 
trash bags and snacks will be provided.

Th e group will meet on Ravine Drive, just south of Willow 
Road. For more information, call (847) 904-4536.



From the Village 
Presidentradios for the Police and Fire departments, 

moving to the STARCOM network is more 
cost eff ective in the long run and will improve 
coverage and streamline operations. It will also 
allow Glenview police offi  cers and fi refi ghters – 
currently operating on two diff erent radio bands 
– to communicate by portable radio with each 
other as well as state and county emergency and 
law enforcement agencies.

Th e year-long process of updating Glenview’s 
Comprehensive Plan is well underway. Th e 
Plan is the Village’s road map to the future – a 
visionary document that will help guide the 
community for the next 10 to 20 years. As with 
past revisions since Glenview’s fi rst Compre-
hensive Plan was adopted in 1954, the updating 
process focuses on managing change, prioritizing 
resources and recommending forward-looking 
policies.

A 16-member Comprehensive Plan Committee 
has been charged with drafting recommenda-
tions for the Village Board of Trustees to consid-
er. To date, the Committee has invited the com-
munity to participate in a kick-off  workshop, 
two days of visioning sessions and a series of four 
workshops focusing on specifi c areas or issues.

More opportunities for input are scheduled in 
the coming months as the Committee, working 
with a planning and designing consultant, fi nal-
izes the recommendations. Updates and more 
information can be found online at 
glenviewlookingforward.com.

Progress  from page 1

As the holidays approach, I wanted to take a 
moment to refl ect on all the good things hap-
pening in our community. Th ere are so many 
benefi ts to living in Glenview – from the 
tree-lined neighborhoods to the nationally-

recognized schools to our abundant parks and recreational opportunities to 
our shopping and dining establishments.

We have two opportunities in November to publicly give thanks – to our 
veterans at the annual Veterans Day ceremony on November 11 (see page 
6) and at the annual Glenview Interfaith Th anksgiving Service. Bringing 
together people of diff erent faiths and beliefs, and hosted each year by a 
diff erent religious group, the annual service has been sponsored by the 
Glenview Clergy Association for more than 20 years. Th e service this year 
takes place at 7 p.m. Tuesday, November 24, at the Society of the Divine 
Word, 1985 Waukegan Road, Techny.

Th is is also the time of year to think about the less fortunate individuals 
and families in our community, and those experiencing hardships. Please 
consider donating gifts or money to brighten their holidays. Youth Services 
of Glenview-Northbrook off ers a holiday gift program. Th e Village also 
has set up boxes at the Police Department, all fi re stations and Village Hall 
for the U.S. Marine Corps Reserve Toys for Tots program. Both programs 
collect new, unwrapped toys through early December for distribution to 
children in our community. 

If you’re going shopping, consider the businesses right here in town. High 
quality products and services are provided by our diverse group of small 
and large businesses. Why not save time and gas and shop local? And when 
you patronize at a Glenview store or restaurant, a portion of the sales tax is 
returned to Glenview for Village programs and services.

While Village personnel are prepared for the upcoming cold and snow, it is 
my hope that every resident can make sure to check on his or her neigh-
bors this winter, especially older adults. It is important that we look out for 
each other, and make sure everyone stays safe. You are also welcome to call 
our Police or Fire departments to request wellness checks if you ever ques-
tion the health or safety of one of your neighbors.

Safety extends to our roadways too. We have made strides in the past 
couple of decades in sending the message that driving while impaired is 
dangerous and presents a serious public health risk to all on the road. Still, 
the tragic actions of drunk and drugged drivers result in serious accidents 
and loss of life. Please make sure that all of your celebrations include a 
designated driver so that everyone can enjoy the holidays safely.

On behalf of the Village Board of Trustees and staff , I wish you the best 
this holiday season and a happy new year.
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Village Hall services – such as water billing, busi-
ness licenses and building permits – in the main 
lobby. Senior Services and the Medical Loan 
Closet are located on the fi rst fl oor, as well as the 
Recycling Center.

Th e updated Village Board Room has better 
lighting and was designed for multipurpose 
use. A partition will allow the larger room to be 
separated into two stand-alone, smaller meeting 
rooms, with the fl exibility for expanded seating 
when needed. 

An open house for residents to visit the new 
center is tentatively planned for a Saturday in 
January. Watch the January 2016 newsletter for 
more details.

Municipal Center  from page 1



Village is ready for winter
Th e Public Works Department begins 
the winter season with 7,600 tons of salt 
in its two domes so that crews are ready 
to respond with salting and/or plowing 
operations before roads become slip-
pery for vehicle travel. Th e Village plows 
snow and spreads salt fi rst on arterial 
and collector roads on a priority basis 
depending on traffi  c volume and safety 
considerations. Plowing operations are 
initiated after one to two inches of snow 
have fallen or sooner if weather condi-
tions warrant. 

To make it easier for plows, on-street 
parking is prohibited within Glen-
view’s corporate limits from 2 to 6 
a.m. from December 1 through March 
31. Th e Police Department may grant 
exceptions if there is no off -street park-
ing or for non-residents.

Many of the roadways through Glen-
view are maintained by the State of 
Illinois or Cook County, and those 
governments are responsible for keeping 
them clear (see chart below).

Keep leaves off the street
Th e Village of Glenview reminds residents that it does NOT off er a free leaf col-
lection program. So please do not rake or blow leaves into the street. Debris left 
in the street may cause stormwater to back up if sewers and inlets are blocked or 
clogged. Th e Municipal Code prohibits any deposits on public streets that could 
obstruct drainage.

Leaves are considered landscape waste. Compost or bag them for pickup by 
Groot. Groot requires either a seasonal yard waste subscription or a sticker on 
each 30-gallon bag. Stickers are $3.12 each and can be purchased at Village Hall 
or various businesses around Glenview. And remember, during November there 
is no limit to the number of bags of leaves that can be put out by either seasonal 
yard waste subscribers or residents using stickers.
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Major roads maintained by ...
Village of Glenview

(847) 657-3030
Illinois Department of Transportation

(847) 705-4227
Cook County Highway Department

(847) 827-1164

Central Road – Harlem Avenue to 
Huber Lane

Central Road – Huber Lane to I-294 East Lake Avenue – Pfi ngsten Road to 
Edens Expressway

Chestnut Avenue Dearlove Road – Central Road to 
Milwaukee Avenue

Harms Road – East Lake Avenue to 
south Village limit

Glenview Road – east Village limit to
Milwaukee Avenue

Greenwood Road – West Lake Av-
enue to Golf Road

Landwehr Road – East Lake Avenue to 
Willow Road

Harlem Avenue – Golf Road to Prairie 
Street

Milwaukee Avenue Sanders Road – Milwaukee Avenue to 
I-294

Lehigh Avenue – Prairie Street to 
Patriot Boulevard

Pfi ngsten Road – East Lake Avenue to 
Willow Road

Sunset Ridge Road – East Lake Avenue 
to Winnetka Road

Patriot Boulevard Shermer Road – Old Willow Road to 
Willow Road

Wagner Road – Glenview Road to 
Winnetka Road

Shermer Road – Golf Road to East Lake 
Avenue; West Lake Avenue to Old 
Willow Road

Waukegan Road – Golf Road to Wil-
low Road

West Lake Avenue – Pfi ngsten Road to 
River Road

West Lake Avenue – Greenwood 
Road to Lehigh Avenue

West Lake Avenue – Pfi ngsten Road 
to Greenwood Road

Winnetka Road – Waukegan Road to 
east Village limit

Willow Road

Why don’t plows clear the whole street right away?
Plow drivers make a preliminary pass to open up the street. 
Final curb-to-curb clearing occurs after it stops snowing.
How long does it take to plow a route?
Depending on the type or amount of snowfall, it can take six 
to eight hours to clear 10 miles of streets, the typical route.
What if a snow plow damages my property?
If Village or Village-contracted plows damage public parkway 
or private property in front of your home, contact the Resolu-

tion Center at (847) 724-1700. 
Does the Village plow sidewalks?
After a heavy snowfall, the Village will clear sidewalks along 
major roadways, near schools and downtown after streets have 
been cleared, although that could occur a day or two after the 
snow event. Th e Village, however, does not clear sidewalks 
along residential streets. Property owners are responsible for 
shoveling walks along parkways adjacent to their properties.

Parkway snow clearing tips

Snow generally rolls off  the snow 
plow’s edge and into an already-
shoveled driveway. So push snow in 
the direction of traffi  c (as you face the 
street) when you clear a driveway so 
that it will be “downstream” of plows 
(see chart above).

Pushing snow from your driveway 
into the street is prohibited by Village 
ordinance.

Residents are responsible for 
ensuring that refuse containers are 
accessible. To keep plows from hitting 
garbage cans, place them on the curb, 
not in the street.

Keep fi re hydrants on or near your 
property clear of snow for easy access 
in case of an emergency.



Holiday symbol display area set
Th e Village of Glenview each holiday season sets up a temporary public 
forum area in front of Village Hall, 1225 Waukegan Road, for the display of 
religious and nonreligious symbols erected and paid for by private individu-
als and groups. Symbols can be displayed between November 15 and 
January 7, 2016 in fi ve spaces. Th e display area will remain on the north 
end of Village Hall throughout the display period.

Individuals and groups wishing to put up a display in the public forum 
must complete and submit an application to the Village Manager’s Offi  ce 
before January 3, 2016. Call (847) 904-4370 for more information.

East side fl ood relief project completed
With the recent reopening of  Cunliff  Park and a portion of 
Harms Road, a major east Glenview fl ood relief project is 
substantially complete.

After a year of construction work, 1,150 single-family homes 
east of Harms Road between East Lake Avenue and Central 
Road stand to benefi t. Th e project essentially prevents the 
Main Stem (Middle Fork) of the North Branch of the Chi-
cago River from backing into neighborhood storm sewers and 
provides pressurized pumping of stormwater into the river 
when necessary.

Th e Village storm sewers in the area – installed in the 1960s 
– had stopped functioning when enough rain fell to cause 
the river level to reach fl ood stage. In those conditions, river 
water fl owed back into the local storm sewer, making some 
roads impassable and fl ooding some properties. Th e project 
re-establishes the local level of service originally provided.

In partnership with the Glenview Park District, a lift station 
and backup generator were installed in Cunliff  Park that will 
pump stormwater into the river during major rain events. 
Another lift station and backup generator were installed at 
815 Harms Road.

New 84-inch storm sewers were installed under Harms Road 

to provide for stormwater convey-
ance and detention. Harms Road 
was closed to traffi  c north of 
Glenview Road to Wilmette Av-
enue for the construction work.
Additionally, backfl ow prevention 
devices were installed at three 
storm sewer outfalls to prevent 
the river from backing into the local neighborhood.

Th rough an intergovernmental agreement with the Metro-
politan Water Reclamation District of Greater Chicago, $6 
million in cost sharing was provided, which covered more 
than half the total cost of the project. Th e Village also entered 
into an agreement with Cook County to secure $2 million 
in Community Development Block Grant Disaster Recovery 
grant funds for the project.

In conjunction with the stormwater project, the Glenview 
Park District renovated the playground area and fi eld house in 
Cunliff  Park, and added a covered picnic area.

Other fl ood control work that should fi nish up by the end 
of the year include installing a detention vault in Northfi eld 
Woods, along Magnolia Street; and re-establishing drainage 
patterns in the neighborhood west of Flick Park.
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Residents tour the pump house in Cunliff Park during the September 12 reopening celebration (photo, left); the building 
that houses the pump station generator in Cunliff Park, with the new covered picnic area (photo, center); and some of  the 
nearly 1,100 feet of 84-inch storm sewer pipes that went under Harms Road (photo, right).



Welcome to town

Th ese businesses recently opened their doors or changed 
names or locations in Glenview:

Pie Five Pizza Company
3800 Willow Road
pizza restaurant

Chicago Auto Pros
2075 Johns Court
auto detailing

Modern Hair Salon
9800 Milwaukee Avenue
hair salon

Hanmi Travel Services
4529 Commercial Way
travel agency

House of Wax Day Spa
1006 Church Street
waxing, facials

Your Pie
2085 Tower Drive
pizza restaurant

Sharp Travel Chicago VIP
   Tours
1615 Milwaukee Avenue
Suite 125
Korean travel agency

AKYI Martial Arts
1971 Johns Drive
martial arts classes

Adam’s Kabob
1410 Waukegan Road
Mediterranean restaurant

Kang’s Auto Service
835 Milwaukee Avenue
automotive repair

Jet Hockey Training Arena
1820 Pickwick Avenue
hockey training, ice rental

Senior services
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Save the date

‘Off the Shelf’ local author fair
Discover Glenview’s literary talent. 
Meet more than 20 authors from 
Glenview Television’s innova-
tive “Off  the Shelf ” program, an 
ongoing series featuring lively 
conversations with authors from 

and around Glenview. Fiction and nonfi ction titles will be 
represented for readers of all ages – from cooking to health, 
history to mystery. Th e fair takes place from 11 a.m. to 2 p.m. 
Saturday, November 7, at the Glenview Public Library, 1930 
Glenview Road. For more information, go online to 
glenviewpl.org/authorfair2015.

‘State of the Village’ presentation
Village President Jim Patterson will give an overview of the 
Village of Glenview’s accomplishments in 2015 and discuss 
the challenges and opportunities that lie ahead during a “State 
of the Village” presentation from 8 to 9:30 a.m. Tuesday, 
November 10, at the Glenview Public Library, 1930 Glenview 
Road. Th e free event is hosted by the Glenview Chamber 
of Commerce, the League of Women Voters of Glenview/
Glencoe and the Glenview Values Project, and is sponsored by 
NorthShore University HealthSystems. RSVP to the Cham-
ber offi  ce at (847) 724-0900 or online at: 
business.glenviewchamber.com/events/details/state-of-the-
village-4626.

Veterans Day honors their service
Th e Village of Glenview will honor the service 
and sacrifi ce of our nation’s veterans with a 
Veterans Day observance at 11 a.m. Wednes-
day, November 11, at the Veteran’s Memo-
rial in downtown Glenview, at the corner of 

Glenview Road and River Drive. Sponsored by Joseph M. 
Sesterhenn American Legion Post 166, the event will include 
speeches and a rifl e salute.

Parade kicks off holiday season
Join the Glenview Chamber of Commerce to 
get the holiday season started with the 21st 
annual Holiday in the Park and Parade. Th e 
parade starts at 4 p.m. Saturday, November 28, 
on Glenview Road and heads to Jackman Park. 

Festivities in the park include a visit with Santa, hay rides, a 
mini-train ride for kids, refreshments and a tree lighting.

Event to recognize caregivers
In honor of National Family Caregiver month, the North 
Shore Senior Center is hosting a caregiver appreciation event:

2 to 4 p.m. Thursday, November 19
Arthur C. Nielsen, Jr. Campus

161 Northfi eld Road, Northfi eld

Join fellow caregivers for camaraderie and refreshments, and 
create a hand-crafted greeting card. RSVP by November 16 to 
Heather Resnick at (847) 784-6041 or hresnick@nssc.org

Help available for home energy bills
Th e Low Income Home Energy Assistance Program (LI-
HEAP) is designed to assist income-eligible households with 
energy services, in the form of a one-time benefi t payment to 
the utility companies that is applied directly to the bills. Call 
(847) 904-4366 for more information.



 Authorized a Class A liquor license 
for Atolito Cocina and Cantina, 3566 
Milwaukee Avenue, which allows for 
the sale of alcoholic beverages for con-
sumption on the premises where food 
is served, and a change of owner for a 
Class B liquor license at Cho Jung, 952 
Harlem Avenue, which permits the sale 
of beer and wine for consumption on 
the premises where food is served.

 Approved a fi nal site plan review or-
dinance to permit the reconstruction of 
Th e Glen Town Center streetscape (side-
walk, parkway trees and landscaping, 
lighting and street furniture) and entry 
monument signage, which was endorsed 
August 11 by the Plan Commission. 

 Authorized an amendment to an 
agreement for fi nancial and account-

ing services with Lauterbach & Amen 
LLP of Warrenville, Ill. for a one-time 
payment of $30,000 in 2015 and add-
ing $936,796 for the remaining term, 
January 2, 2016 through December 31, 
2020. Th e added fi nancial services sup-
port the Capital Improvement Program 
and managing fi xed assets and grants.

 Authorized entering into a one-year 
agreement with GovTempUSA, LLC of 
Northbrook for up to $100,327.50 to 
provide professional services.

 Authorized a three-year contract 
with Advanced Tree Care of Lincoln-
shire for tree trimming services for a 
total of $225,000. Th e work was jointly 
bid with Kenilworth and Highland 
Park.

 Authorized a bid award to J. Cong-

don Sewer Services Inc. of Carol Stream 
for $397,194 to construct 2,200 feet of 
drainage improvements in the neighbor-
hood west of Flick Park to mitigate rain 
water that historically has ponded for 
long periods after large rain events.

 Established policies for reconciling 
diff erences between water meter read-
ings on the meter inside a house or 
business and the reading on the exterior 
analog remote device; water meter test-
ing fees; and a meter replacement opt-
out option. Th ese policies stem from the 
current program to replace all 16,000 
water meters in the Village with new 
automated meters.
For more, go online to: glenview.il.us and 
click on Government/Board of Trustees/
Meeting Reports.

Village Board in brief
The Village Board of Trustees met October 6 and 20. Here is a summary of actions taken:

CHARACTER COUNTS! in Glenview 
2015 Poster/Video Contest winners

Th e winners of the 20th annual poster and video contest 
were recognized October 20 by the Village Board of Trustees. 
Th e contest we held in conjunction with CHARACTER 
COUNTS! Week, which was October 18-24.

Th is year, more than 900 posters and 165 videos were submit-
ted by students attending 13 schools. Students were asked to 
create original artwork or a video related to one or more of 
the Six Pillars of Character. Chosen winners were:

Kindergarten – Second Grades
1st: Zarar Rizki, Westcott School
2nd: Emma Winer, Lyon School
3rd: Naomi Chiang, Willowbrook School

Third – Fifth Grades
1st: Marlene Lee, Pleasant Ridge School
2nd: Mary Grace Plante, Pleasant Ridge School
3rd: Johnny Rolfes, Hoff man School

Sixth – Eighth Grades
1st: Branden Chi, Maple School
2nd: Maya Epstein, Maple School
3rd: Anya Cronin, St. Catherine Labouré School

Th anks to the Kiwanis Club of Glenview-Northbrook for 
donating monetary awards for the winners.

See the winning entries online at ccglenview.org.
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Every year, Glenview residents and businesses 
may want to thank Village employees by sending 
everything from cookies to fruits baskets to gift 
certifi cates during the holiday season. It would be 
appreciated except that the Village Ethics Ordi-
nance prohibits staff  – including Fire and Police 
employees – from accepting any gift from any 
person, with very limited exceptions.

Th e Village is in the business of providing per-
mits, approving zoning changes and enforcing 
law and order. We need to avoid even the appear-
ance of any confl ict of interest.

Th e best way to thank a Village employee is to do 
so in a letter or email. Better yet, send a copy to 
his or her supervisor..

Give us 
thanks, 
not gifts
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November/December public meetings
Village Board of Trustees 7:30 p.m. November 3, 17

Jim Patterson, President December 8
Plan Commission 7 p.m. November 10

Steve Bucklin, Chair December 15
Appearance Commission 7 p.m. November 11

Tim McJilton, Chair December 16
Natural Resources Commission 7 p.m. November 16

Henrietta Saunders, Chair
Zoning Board of Appeals 7 p.m. November 2, 16

Ron Greco, Chair December 7

All meetings will be held at Village Hall, 1225 Waukegan Road, unless otherwise 
noted. Check meeting status at (847) 904-4370.

November/December on 
GVTV airs on channel 17 or 6, depending on your neighborhood, or AT&T 
U-verse channel 99 PEG, and carries Village Board and Plan Commission meetings 
live. Unless otherwise noted, coverage of these events will be aired after the event 
date.

 “Wings over Glenview,” featuring Lisa Zimbler –  10:30 a.m. November 3 –  
 North Shore Senior Center

 “Salute to Veterans” – 10 a.m. November 9 – Glenview Senior Center
 State of the Village, featuring Village President Jim Patterson – 8 a.m. 

 November 10 – Glenview Public Library
 Veterans Day ceremony – 11 a.m. November 11 – Memorial Plaza
 Holiday Song Fest – 12:30 p.m. December 9 – Glenview Senior Center 

Programming is subject to change without notice. Check the GVTV schedule 
online at glenview.il.us/government/Pages/GVTV.aspx.

Talk to us
Resolution Center   (847) 724-1700
General information, work order and map
requests, business license payments, trash/
recycling carts, voter registration, pet licenses
Water billing (847) 724-3112

Village Manager (847) 904-4370
Todd Hileman 

thileman@glenview.il.us
Freedom of Information Act requests,
senior services, block party/special
event permits, GVTV, human resources

Emergency
Police, fi re, ambulance 911

Police non-emergency (847) 729-5000
Commuter parking/permits

Fire non-emergency (847) 724-2141

Community Development Department  
  Capital Projects and
  Engineering Divisions (847) 904-4400
  Engineering, road construction
  Inspectional Services
  Division (847) 904-4330
  Building permits, property maintenance
  complaints, private tree inspections
     permits@glenview.il.us
     Inspection requests (847) 904-4320
  Planning Division   (847) 904-4340
  Planning, new development, zoning

Public Works Department (847) 657-3030
Snow plowing, water/sewer, street signs and main-
tenance, public tree concerns, natural resources

Newsletter Editor
Lynne Stiefel (847) 904-4371
    lstiefel@glenview.il.us 

Village President
Jim Patterson (847) 904-4370

jpatterson@glenview.il.us

Trustees
Scott Britton (847) 832-1305

sbritton@fordbritton.com
Paul Detlefs (847) 892-4155

paulvillage@comcast.net
John Hinkamp (847) 486-8540
     johnvillage@comcast.net
Michael Jenny (847) 904-4508

mikevillage@comcast.net
Debby Karton (847) 441-5911

debbyvillage@comcast.net
Philip O’C White (847) 832-0068
    powerock@aol.com
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